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This Sustainability Report 2025 has been updated within the last 12
months and is publicly available to all stakeholders.

It provides transparent, accurate, and verifiable information on our
sustainability commitments, goals, and performance across
Environmental, Social, and Governance (ESG) areas.

The report covers the period from 1 September 2024 to 31 August 2025
and reflects data collected from operational records, internal monitoring
systems, and performance tracking.

This report is accessible to employees, guests, suppliers, business
partners, and the general public through multiple communication
channels, including:

The hotel website
Guest communication materials 
Internal staff communication and training platforms
Direct communication with suppliers and partners

We are committed to transparency, accountability, and continuous
improvement in our sustainability performance.

PUBLIC SUSTAINABILITY
DISCLOSURE

This report is part of our ongoing commitment to responsible tourism and
sustainable development.
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This report provides a comprehensive overview of our
sustainability journey from September 1, 2024, to August 31,
2025. It serves as a transparent account of our progress,
challenges, and future commitments to our guests,
employees, business partners, and the local community.
Our Purpose
This document is structured to provide verifiable data and
clear insights into our Environmental, Social, and Governance
(ESG) performance. Key focus areas include:

Carbon Footprint Management: Transparent reporting on
our energy and water intensity.
Social Responsibility: Our unwavering stance on Human
Rights and Child Safeguarding.
Community & Culture: Our efforts in preserving the
heritage of Karon and the natural biodiversity of the
Andaman Sea.

As we move toward our 2027 Sustainability Roadmap, we
remain guided by our campaign: "Individually we are one
drop, Together we are an ocean." We recognize that every
small action taken by our staff and guests contributes to a
significant, positive impact on our planet.IN
TR
O
D
U
C
TI
O
N Welcome to the Annual Sustainability &

ESG Report 2025 of Andaman Cannacia
Resort & Spa.

At Andaman Cannacia Resort & Spa, a
proud member of the Peach Group Resort,
we believe that luxury hospitality and
environmental stewardship must go hand
in hand. Our core philosophy is built on the
understanding that our business thrives
only when the environment and the local
community of Phuket thrive alongside us.
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We are proud that Peach Hill Resort was recently recognized with the Thailand
Tourism Gold Awards for Low Carbon Tourism, reflecting our ongoing efforts to
advance sustainable practices. Across all three properties, we continue to
strengthen our capabilities through participation in national sustainability initiatives,
including the Thailand Sustainable Tourism Development (ESTD) program.

Our journey is not new. Andaman Cannacia Resort & Spa was recognized as an
environmentally friendly hotel by the Green Leaf Foundation as early as 2009, along
with multiple awards in energy conservation. These milestones reinforce our long-
standing commitment and provide a strong foundation for continuous
improvement.

We recognize that sustainability is no longer optional. It is a key expectation from
both industry stakeholders and our international guests, particularly from European
markets, where environmental responsibility plays a significant role in travel
decisions. We see this as an opportunity to lead, rather than follow.

Today, we are further strengthening our position by aligning with national
standards, including the Sustainable Tourism Acceleration Rating (STAR) by the
Tourism Authority of Thailand. Based on our current performance and alignment
across all 17 criteria, we are confident in achieving the highest level of recognition.

As management, we remain fully committed to embedding sustainability into our
operations, decision-making, and long-term strategy. We will continue to improve,
innovate, and work collaboratively with our stakeholders to deliver meaningful and
measurable impact.
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With over 30 years of commitment to
environmental responsibility, our
properties Peach Hill Resort, Peach
Blossom Resort & Pool Villa, and
Andaman Cannacia Resort & Spa  have
continuously worked to reduce
environmental impact while enhancing
the quality of our guest experience.

MESSAGE FROM 
OUR LEADER

"
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P O L I C I E S  &  I M P L E M E N TAT I O N

At Andaman Cannacia Resort & Spa, our sustainability policies provide the framework for
how we operate responsibly across all departments. These policies are actively implemented,
communicated to employees, and regularly reviewed to ensure effectiveness and continuous
improvement.

Key Policies
We have established and implemented the following policies:

Environmental Sustainability Policy
Human Rights Policy
Child Protection Policy
Health & Safety Policy
Employee Well-being Policy

Each policy defines clear expectations and responsibilities for employees and management.

Implementation in Practice
Our policies are not only documented but integrated into daily operations through:

Staff Training and Awareness
 Employees receive regular training to ensure understanding and compliance with all
policies.
Operational Procedures
 Policies are translated into standard operating procedures (SOPs) across departments.
Monitoring and Supervision
 Department heads are responsible for monitoring compliance and reporting issues.
Corrective Actions
 Any non-compliance is addressed through corrective actions and follow-up measures.

Audit and Compliance Alignment
Policy implementation is supported by internal monitoring systems and documented
evidence, including:

Training records and attendance logs
Operational checklists and SOPs
Incident and corrective action reports
Performance tracking aligned with sustainability goals

These records ensure that our policies are verifiable, measurable, and aligned with Travelife
Sustainability requirements.

S TA F F  A R E  T R A I N E D  A N N U A L LY  O N  H U M A N  R I G H T S  A N D
C H I L D  P R O T E C T I O N  P O L I C I E S ,  A N D  C O M P L I A N C E  I S

M O N I T O R E D  T H R O U G H  D E PA R T M E N T- L E V E L  S U P E R V I S I O N .
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At Andaman Cannacia Resort & Spa, our sustainability commitments
guide how we operate, make decisions, and deliver our services.
We integrate environmental, social, and governance (ESG) principles into
our daily operations to ensure responsible resource management, ethical
practices, and long-term value for our stakeholders.

OUR SUSTAINABILITY
COMMITMENTS

Climate & Resource Efficiency
We are committed to reducing greenhouse gas emissions by improving energy
efficiency, optimizing water use, and minimizing waste across all operations.
Our approach focuses on practical actions, including monitoring high-consumption
systems, improving operational efficiency, and promoting more sustainable food and
resource use.

Biodiversity & Environmental Protection
We are committed to protecting the natural environment, particularly the marine
and coastal ecosystems in Phuket.
This includes reducing pollution, managing waste responsibly, and supporting
conservation efforts, while encouraging responsible behavior among employees
and guests.

Human Rights & Fair Working Conditions
We are committed to respecting and protecting human rights by ensuring fair
treatment, non-discrimination, and safe working conditions for all employees.
We promote equal opportunity, employee well-being, and a respectful workplace
culture across all levels of the organization.
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Child Safeguarding
We are committed to protecting children from all forms of exploitation and abuse.
We enforce clear internal procedures, provide staff awareness, and ensure that any
concerns are addressed responsibly and in coordination with relevant authorities.

“These commitments are actively implemented, regularly reviewed, and aligned
with our sustainability goals and operational practices.”
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At Andaman Cannacia Resort & Spa, we align
our sustainability strategy with the United
Nations Sustainable Development Goals
(SDGs). We have identified six priority goals
where we believe our operations can create the
most significant positive impact on the
environment, our people, and the community
of Phuket.

OUR PRIORITY SDGS
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SDG 3: Good Health and Well-being
Our Action: We believe in a healthy community. Our resort
contributed 1,000,000 THB to Vachira Phuket Hospital for the
construction of the Radiotherapy Building. Additionally, we host
regular blood donation drives and provide annual health check-ups
for all employees.
Key Indicator: 1 Million THB donation to local healthcare and
consistent blood donation contributions.

SDG 4: Quality Education
Our Action: We invest in the future of our local youth. Through our
partnership with Ban Kata School, we provide annual scholarships
and educational resources, ensuring that the children in our
community have better access to quality learning and development
opportunities.
Key Indicator: Sustained financial and resource support for Ban Kata
School.



SDG 12: Responsible Consumption and Production
Our Action: We implement a Circular Economy approach through
our Zero-Waste and Plastic-Free initiatives. We have set a strategic
goal to reduce single-use plastic purchasing by 20% by 2027 and are
actively increasing Vegan/Plant-based culinary options to promote
sustainable food systems.
Key Indicator: 2.59% reduction in total energy consumption and a
roadmap for 20% plastic reduction.
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SDG 14: Life Below Water
Our Action: To protect the rich biodiversity of the Andaman Sea, we
organize annual World Ocean Day activities. This year, our team and
guests collected beach waste at Kata-Karon Beach and released
1,000 shrimp into the Mudong canal to restore local mangrove
ecosystems and marine life.
Key Indicator: 1,000 marine animals released and regular coastal
clean-up operations.

SDG 7: Affordable and Clean Energy
Our Action: We are committed to energy transition by harnessing
renewable energy. Our resort has invested in and installed Solar
Cell systems to power our facilities, significantly reducing our
reliance on fossil fuels and lowering our carbon footprint.
Key Indicator: Integration of solar energy into the resort's power
grid.

SDG 8: Decent Work and Economic Growth

Our Action: We prioritize the safety and professional growth of our
team. In 2025, we achieved 100% compliance in Safety,
Occupational Health, and Environment training for all staff
(Certification No. SCT 2025/4313). We also provide high-standard
staff housing and conduct regular health screenings to ensure a
quality working environment.
Key Indicator: 100% staff training completion and regular employee
well-being programs.
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INVESTING IN HEALTH,
EMPOWERING LIVES

This 1,000,000 THB donation reflects our commitment to strengthening
healthcare infrastructure, supporting the development of a Radiotherapy

Center at Vachira Phuket Hospital, and improving access to life-saving
treatment for the Phuket community.
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Marine Resource Conservation 2024

A N D A M A N  C A N N A C I A  |  S U S T A I N A B I L I T Y  R E P O R T  2 0 2 5 2 4

WORLD OCEAN DAY

O n  J u n e  8 ,  2 0 2 4 ,  P e a c h  G r o u p  o r g a n i z e d  a  m a r i n e  c o n s e r v a t i o n
p r o g r a m  w i t h  g u e s t s  a n d  e m p l o y e e s  t o  c e l e b r a t e  W o r l d  O c e a n  D a y .

T h e  a c t i v i t i e s  i n c l u d e d  a  b e a c h  c l e a n - u p  a t  K a t a  B e a c h  a n d  
a  s h r i m p  r e l e a s e  a t  M u d o n g  C a n a l ,  C h a l o n g .

T h e s e  i n i t i a t i v e s  a i m  t o  p r o t e c t  m a r i n e  r e s o u r c e s ,  s u p p o r t
b i o d i v e r s i t y ,  a n d  r e s t o r e  c o a s t a l  e c o s y s t e m s .
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O C C U PAT I O N A L  H E A LT H ,  S A F E T Y
A N D  E N V I R O N M E N T  ( H S E )  T R A I N I N G

Strengthening workplace safety through continuous learning, risk awareness,
and responsible practices.



T h r o u g h  t h i s  t r a i n i n g ,  e m p l o y e e s  a r e  e q u i p p e d  w i t h  p r a c t i c a l
k n o w l e d g e  o n  w a s t e  s e g r e g a t i o n ,  e n a b l i n g  b e t t e r  w a s t e

m a n a g e m e n t ,  r e d u c i n g  l a n d f i l l  i m p a c t ,  a n d  s u p p o r t i n g  o u r
g o a l  o f  b e c o m i n g  a  Z e r o  W a s t e  R e s o r t .
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Supporting education through a scholarship donation to Baan Kata School,
empowering students and contributing to long-term community development.

This initiative aims to expand educational opportunities and support equal
access to learning for local students.
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E D U C AT I O N  •  O P P O R T U N I T Y  •  E M P O W E R M E N T

E M P O W E R I N G  E D U C AT I O N  F O R  F U T U R E  G E N E R AT I O N S
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NOVEMBER 2025

L O Y  K R AT H O N G ,  A  T I M E  O F  G R AT I T U D E ,  R E S P E C T  F O R
N AT U R E ,  A N D  C U LT U R A L  T R A D I T I O N .

Honoring Thai heritage by preserving
traditions and embracing the spirit

of Loy Krathong.
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N U R T U R E  •  N AT U R E  •  F U T U R E

2 9  N O V E M B E R  2 0 2 5

Through this beach clean up activity at Kata Beach, we actively contribute to
reducing ocean pollution, protecting marine ecosystems, and promoting

environmental awareness within the community.



A N D A M A N  C A N N A C I A  |  S U S T A I N A B I L I T Y  R E P O R T  2 0 2 5 3 0

To ensure the accuracy and transparency of our sustainability reporting, Andaman Cannacia Resort &
Spa utilizes a data-driven approach to track our ESG impact. Our process is designed to turn raw data
into actionable insights for continuous improvement.

MEASURING PROGRESS

HOW WE TRACK OUR IMPACT ?



Performance Summary: We successfully reduced our Total Energy Consumption
by 2.59% (from 1,095,862 kWh to 1,067,463 kWh) and decreased our Total Carbon
Emissions (CO2e) by 2.83%.

Operational Analysis: This reduction is a direct result of our rigorous Preventive
Maintenance (PM) program for high-energy systems, specifically HVAC units
which account for approximately 70% of our total load.

The Efficiency Challenge: Despite the total decrease, our CO2e per guest night
increased by 4.78% (from 9.76 to 10.25 kg). This indicates that while we are
managing overall loads better, the carbon intensity per occupant requires further
optimization through our upcoming Solar PV expansion.

This report provides a comprehensive analysis
of our environmental footprint from September
1, 2024, to August 31, 2025. By comparing our
current results with the previous fiscal year, we
ensure full transparency and measurable
progress toward our 2027 Sustainability
Roadmap.
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Energy Management Approach

To effectively reduce energy consumption and greenhouse gas emissions, the
resort adopts a structured and preventive approach focusing on operational
efficiency and stakeholder engagement.

Methodology
Preventive Maintenance ProgramConduct regular inspections and cleaning of air-
conditioning systems, including filters and compressors, to ensure optimal
performance.
Schedule routine checks of pumps and electrical systems to prevent energy loss
and leakage.
Energy Monitoring and ControlTrack total energy consumption and energy use
per guest night on a monthly basis.
Identify abnormal usage patterns and implement corrective actions immediately.
Operational OptimizationPrioritize energy efficiency in high-consumption areas,
especially air-conditioning systems, which account for approximately 70% of total
energy use.
Explore alternative low-emission energy sources where feasible.

Guest EngagementEncourage guests to participate in energy-saving practices
through in-room communication and awareness campaigns.
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Performance Summary: Our water intensity per guest night significantly increased
by 28.1% (from 0.32 m3 to 0.41 m3).

Critical Impact Analysis: Based on our Sustainability Data Process, we have
identified a "Chain Effect" where inefficient water usage correlates with a 5.2%
increase in energy intensity due to the additional power required for pumping and
heating wasted water.

Corrective Action Plan: We have designated this as an Urgent Priority. A full-facility
Leak Audit has been initiated, and the installation of Sub-meters in high-flow areas
(Kitchen, Laundry, and Pool) is underway to pinpoint and eliminate waste.
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Performance Summary: We maintained a stable waste generation rate of 0.21 kg
per guest night, while achieving a 45.02% Waste Diversion Rate.

Strategic Initiatives: Our success is driven by a strict 4-category waste segregation
system and our Green Procurement Policy. We are actively replacing single-use
plastic amenities with biodegradable or refillable alternatives, a move that has
seen strong support from all operational departments.
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Waste Management Approach
The resort maintains a strong commitment to minimizing waste and maximizing resource
recovery through systematic waste management practices.

Methodology
Waste Segregation SystemImplement clear waste separation systems (recyclable, organic,
and general waste) in both guest and back-of-house areas.
Ensure proper labeling and accessibility of bins.
Waste Monitoring and AnalysisTrack total waste generation and waste per guest night.
Conduct regular audits of compostable and recyclable waste streams.
Food Waste ReductionIntroduce food waste tracking systems to monitor kitchen waste,
buffet leftovers, and plate waste.
Use collected data to optimize menu planning, portion sizes, and procurement.
Reduction of Single-Use PlasticsReplace single-use plastic items with refillable dispensers or
eco-friendly alternatives.
Work closely with suppliers to minimize non-recyclable packaging.
Training and AwarenessProvide ongoing training for staff on proper waste segregation and
handling.
Encourage guest participation through communication and signage.
Performance CommunicationShare waste management achievements with guests to
promote awareness and participation.
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Goal: 10% reduction in red meat purchasing by 2027.

Progress: Our culinary team is successfully introducing Vegan and Plant-Based
menus. This not only caters to the growing demographic of eco-conscious
travelers but also directly reduces our Scope 3 Supply Chain emissions.
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Sustainability Goal Implementation
The resort follows a structured approach to achieve its sustainability targets by
2027.

Methodology
Goal Setting and Tracking Establish clear, measurable targets for energy,
water, waste, and procurement.
Monitor progress regularly and adjust strategies as needed.
Cross-Department CollaborationEngage all departments in sustainability
initiatives to ensure consistent implementation.
Continuous ImprovementReview performance annually and identify areas for
improvement.
Implement corrective actions based on data analysis and operational
feedback.
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Water Stewardship & Resource Efficiency

(Highest Priority)01
Following our 2025 performance audit, we have prioritized
water management to rectify the 28% intensity increase:

Comprehensive Leak Audit: A full-scale technical audit
across all facilities to identify and repair underground
leaks and faulty infrastructure.
Precision Monitoring: Installation of sub-meters in
high-consumption zones (Kitchen, Laundry, and Pool)
for real-time tracking.
Infrastructure Upgrade: Systematic replacement of
existing water fixtures with high-efficiency, low-flow
aerators to reduce waste without compromising guest
comfort.

To ensure we achieve our 2027 Sustainability Roadmap, Andaman Cannacia
Resort & Spa has established a rigorous 2026 Action Plan. This plan focuses on
addressing identified operational gaps, specifically in water stewardship and
introducing new circular economy initiatives.

STRATEGIC NEXT STEPS: 2026 ESG ACTION PLAN

Carbon Reduction & Energy Optimization02 To counteract the rise in carbon intensity per guest night,
we are implementing:

HVAC Performance Enhancement: Strategic
preventive maintenance of the air conditioning system
(our largest energy consumer) to optimize efficiency
during peak periods.
Renewable Energy Feasibility: Evaluating the
expansion of our Solar PV capacity to further offset
Scope 2 emissions.
Energy-Saving Controls: Implementation of smart
sensors and automated energy management in back-
of-house areas.
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Waste Reduction & Circular Economy03 We are shifting toward a "Paperless & Plastic-Free"
operational model:

Digital Transformation: Reducing Front Office paper
consumption by 20% through digital check-in/out and
electronic document storage (E-storage).
Green Commitment Program: Engaging guests in our
sustainability journey by encouraging the use of a
single key card and reducing the frequency of laundry
services.
Zero-Waste Procurement: Expanding our green
purchasing policy to eliminate single-use plastics from
all guest-facing departments.
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Staff Empowerment & Community

Engagement04
Green Commitment Culture: We are fostering an
internal culture where sustainability is second nature.
Staff are trained to encourage guests to participate in
our "Green Commitment" program, such as opting for
fewer linen changes and using energy-saving practices
during their stay.
Community Partnership: We believe in growing
alongside our home. We are strengthening our ties
with local Phuket communities (specifically the Ban
Kata area) through environmental education initiatives
and support programs. By sharing our resources and
knowledge, we aim to build a resilient and sustainable
local ecosystem.
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Low Carbon Resort (Target: 100%)

2026 We aim to transition towards a low-carbon operation by
improving energy efficiency, reducing emissions, and
optimizing resource use across all departments.

At Andaman Cannacia Resort & Spa, we are committed to a clear
and long-term sustainability roadmap. Our next steps focus on
transitioning towards low-carbon operations, zero waste
management, and ultimately achieving net zero emissions.

NEXT STEPS: ROAD TO 
A SUSTAINABLE FUTURE
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OUR SUSTAINABILITY ROADMAP

Zero Waste Resort (Target: 100%)

2030
We aim to eliminate waste sent outside the property
through improved waste management systems.

Key focus includes:

Waste reduction at source
Recycling and reuse programs
Organic waste management initiatives such as the
Pineapple Project
Achieving zero waste to landfill
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Carbon Neutral Resort (Target: 100%)

2035
We aim to achieve full carbon neutrality by balancing total
emissions with carbon reduction and offset initiatives.

This includes:
Further reducing emissions across operations
Sustainable sourcing and energy transition
Supporting carbon offset and environmental programs

Net Zero Resort

2040 Our long-term goal is to achieve net zero emissions, where
all remaining emissions are minimized and fully offset,
ensuring no net environmental impact.

This roadmap reflects our commitment to continuous improvement
and long-term environmental responsibility, aligned with global
sustainability goals and industry best practices.
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T H E  P I N E A P P L E  J O U R N E Y  C A M PA I G N  P L AY S  A  K E Y  R O L E  I N  R E D U C I N G  O R G A N I C
WA S T E  A N D  S U P P O R T I N G  O U R  G O A L  O F  A C H I E V I N G  A  Z E R O  WA S T E  R E S O R T  B Y  2 0 3 0 .
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T H I S  P R O G R A M  D E F I N E S  O U R  L O N G -T E R M  R O A D M A P ,
G U I D I N G  O U R  A C T I O N S  A N D  P R O G R E S S  T O WA R D S  A C H I E V I N G

O U R  S U S TA I N A B I L I T Y  G O A L S  B Y  2 0 4 0 .



Our Stakeholders and Approach
Employees

       We provide training and encourage active participation in sustainability
practices across all departments.

Guests
       We invite guests to support our initiatives through responsible resource use
and participation in our green programs.

Suppliers and Business Partners
       We encourage suppliers to provide environmentally responsible products
and align with our sustainability standards.

Local Community and Public
       We support local initiatives and collaborate with the community to promote
environmental awareness and social responsibility.

At Andaman Cannacia Resort & Spa, we recognize that sustainability is a
shared responsibility. We actively engage and invite our stakeholders to
support and contribute to our sustainability commitments and goals.

STAKEHOLDER ENGAGEMENT 

A N D A M A N  C A N N A C I A  |  S U S T A I N A B I L I T Y  R E P O R T  2 0 2 5 5 0

Stakeholder engagement is conducted through structured communication across all groups.
Stakeholder groups are reviewed at least every two years to ensure effective and relevant engagement.
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S TA K E H O L D E R  E N G A G E M E N T
I N  P R A C T I C E

Engaging guests through thoughtfully placed in-room materials, front desk communication, and digital
touchpoints to promote awareness and participation in our sustainability journey.



Sustainability communication is delivered through structured channels, including physical displays and

digital access points, ensuring inclusive engagement and clear information accessibility for all

stakeholders.
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S TA K E H O L D E R  E N G A G E M E N T
I N  A C T I O N
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S U S TA I N I N G  E N G A G E M E N T
T H R O U G H  A C T I O N



3. Clear Roadmap
Towards Net Zero

A long-term sustainability
roadmap from low-carbon
operations (2026) to net zero
emissions (2040), ensuring
continuous and scalable
improvement.

2. Measurable
Progress and
Clear Targets

Defined sustainability goals with
structured monitoring, including
energy, water, waste, and food-related
targets aligned with our ESG strategy.

1. Strong
Sustainability
Foundation

Over 20 years of commitment to
environmental responsibility,
supported by recognized certifications,
awards, and established sustainability
policies.

This Sustainability Report reflects our ongoing commitment to
responsible operations and continuous improvement across all areas
of our business.

Throughout 2025, we have strengthened our sustainability practices
by improving resource efficiency, enhancing internal processes, and
setting measurable goals to guide our progress.

While we have made meaningful progress, we recognize that sustainability is a
continuous journey. We remain committed to delivering practical, measurable, and
transparent improvements, while working collaboratively with our stakeholders.

CONCLUSION
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Sustainability is not a one-time achievement, but a continuous commitment to
doing better every day.



THAILAND
ENERGY AWARDS
Recognized at the national level through the Thailand Energy Awards,
highlighting our commitment to energy efficiency, responsible resource
management, and sustainable operations.



Awarded Winner in the
Asian Energy Awards

Energy Management in
Buildings and Industries

(Small and Medium
Building Category),

presented at the 36th
ASEAN Ministers on
Energy Meeting in

Singapore, highlighting
our strong performance in

energy efficiency and
sustainable operations.



CONTACT

We would like to express our sincere
appreciation to all individuals and
stakeholders who have contributed to the
development and implementation of our
sustainability initiatives.
We extend our gratitude to our management
team for their leadership and commitment,
and to our employees across all departments
for their active participation and continuous
efforts in integrating sustainable practices into
daily operations.
We also thank our guests for their cooperation
and support in adopting responsible behaviors
during their stay, as well as our suppliers and
business partners for aligning with our
sustainability standards.
In addition, we acknowledge the support and
guidance from relevant organizations, industry
partners, and sustainability programs that
have contributed to our ongoing
development.
Their collective efforts play a vital role in
driving our progress and strengthening our
commitment towards a more sustainable
future.
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ANDAMAN CANNACIA
RESORT & SPA
212 Khok Tanod Rd., 
Karon, Muang Phuket
PHUKET 83110

076-333-3444

www.phuket-cannacia.com
hotel@phuket-cannacia.com
             @andamancannacia



Together, we are an ocean.
Every action we take no matter how
small contributes to a greater impact.

At Andaman Cannacia Resort & Spa, we
are proud to be part of a collective
journey toward sustainability, where
responsibility, care, and long-term vision
shape everything we do.


	PUBLIC SUSTAINABILITY DISCLOSURE
	This Sustainability Report 2025 has been updated within the last 12 months and is publicly available to all stakeholders.
	It provides transparent, accurate, and verifiable information on our sustainability commitments, goals, and performance across Environmental, Social, and Governance (ESG) areas.
	The report covers the period from 1 September 2024 to 31 August 2025 and reflects data collected from operational records, internal monitoring systems, and performance tracking.
	This report is accessible to employees, guests, suppliers, business partners, and the general public through multiple communication channels, including:
	The hotel website
	Guest communication materials
	Internal staff communication and training platforms
	Direct communication with suppliers and partners
	We are committed to transparency, accountability, and continuous improvement in our sustainability performance.
	This report is part of our ongoing commitment to responsible tourism and sustainable development.
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	MESSAGE FROM  OUR LEADER
	With over 30 years of commitment to environmental responsibility, our properties Peach Hill Resort, Peach Blossom Resort & Pool Villa, and Andaman Cannacia Resort & Spa  have continuously worked to reduce environmental impact while enhancing the quality of our guest experience.
	We are proud that Peach Hill Resort was recently recognized with the Thailand Tourism Gold Awards for Low Carbon Tourism, reflecting our ongoing efforts to advance sustainable practices. Across all three properties, we continue to strengthen our capabilities through participation in national sustainability initiatives, including the Thailand Sustainable Tourism Development (ESTD) program.
	Our journey is not new. Andaman Cannacia Resort & Spa was recognized as an environmentally friendly hotel by the Green Leaf Foundation as early as 2009, along with multiple awards in energy conservation. These milestones reinforce our long-standing commitment and provide a strong foundation for continuous improvement.
	We recognize that sustainability is no longer optional. It is a key expectation from both industry stakeholders and our international guests, particularly from European markets, where environmental responsibility plays a significant role in travel decisions. We see this as an opportunity to lead, rather than follow.
	Today, we are further strengthening our position by aligning with national standards, including the Sustainable Tourism Acceleration Rating (STAR) by the Tourism Authority of Thailand. Based on our current performance and alignment across all 17 criteria, we are confident in achieving the highest level of recognition.
	As management, we remain fully committed to embedding sustainability into our operations, decision-making, and long-term strategy. We will continue to improve, innovate, and work collaboratively with our stakeholders to deliver meaningful and measurable impact.
	Key Policies
	Implementation in Practice
	Audit and Compliance Alignment
	Climate & Resource Efficiency
	Biodiversity & Environmental Protection
	Human Rights & Fair Working Conditions
	Child Safeguarding
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	OUR PRIORITY SDGS
	At Andaman Cannacia Resort & Spa, we align our sustainability strategy with the United Nations Sustainable Development Goals (SDGs). We have identified six priority goals where we believe our operations can create the most significant positive impact on the environment, our people, and the community of Phuket.
	SDG 3: Good Health and Well-being
	Our Action: We believe in a healthy community. Our resort contributed 1,000,000 THB to Vachira Phuket Hospital for the construction of the Radiotherapy Building. Additionally, we host regular blood donation drives and provide annual health check-ups for all employees.
	Key Indicator: 1 Million THB donation to local healthcare and consistent blood donation contributions.

	SDG 4: Quality Education
	Our Action: We invest in the future of our local youth. Through our partnership with Ban Kata School, we provide annual scholarships and educational resources, ensuring that the children in our community have better access to quality learning and development opportunities.
	Key Indicator: Sustained financial and resource support for Ban Kata School.



	SDG 7: Affordable and Clean Energy
	Our Action: We are committed to energy transition by harnessing renewable energy. Our resort has invested in and installed Solar Cell systems to power our facilities, significantly reducing our reliance on fossil fuels and lowering our carbon footprint.
	Key Indicator: Integration of solar energy into the resort's power grid.

	SDG 8: Decent Work and Economic Growth
	Our Action: We prioritize the safety and professional growth of our team. In 2025, we achieved 100% compliance in Safety, Occupational Health, and Environment training for all staff (Certification No. SCT 2025/4313). We also provide high-standard staff housing and conduct regular health screenings to ensure a quality working environment.
	Key Indicator: 100% staff training completion and regular employee well-being programs.

	SDG 12: Responsible Consumption and Production
	Our Action: We implement a Circular Economy approach through our Zero-Waste and Plastic-Free initiatives. We have set a strategic goal to reduce single-use plastic purchasing by 20% by 2027 and are actively increasing Vegan/Plant-based culinary options to promote sustainable food systems.
	Key Indicator: 2.59% reduction in total energy consumption and a roadmap for 20% plastic reduction.

	SDG 14: Life Below Water
	Our Action: To protect the rich biodiversity of the Andaman Sea, we organize annual World Ocean Day activities. This year, our team and guests collected beach waste at Kata-Karon Beach and released 1,000 shrimp into the Mudong canal to restore local mangrove ecosystems and marine life.
	Key Indicator: 1,000 marine animals released and regular coastal clean-up operations.

	INVESTING IN HEALTH, EMPOWERING LIVES
	This 1,000,000 THB donation reflects our commitment to strengthening healthcare infrastructure, supporting the development of a Radiotherapy Center at Vachira Phuket Hospital, and improving access to life-saving treatment for the Phuket community.
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	WORLD OCEAN DAY
	Marine Resource Conservation 2024
	On June 8, 2024, Peach Group organized a marine conservation program with guests and employees to celebrate World Ocean Day. The activities included a beach clean-up at Kata Beach and  a shrimp release at Mudong Canal, Chalong. These initiatives aim to protect marine resources, support biodiversity, and restore coastal ecosystems.


	OCCUPATIONAL HEALTH, SAFETY AND ENVIRONMENT (HSE) TRAINING
	Strengthening workplace safety through continuous learning, risk awareness, and responsible practices.

	Through this training, employees are equipped with practical knowledge on waste segregation, enabling better waste management, reducing landfill impact, and supporting our goal of becoming a Zero Waste Resort.
	EDUCATION • OPPORTUNITY • EMPOWERMENT

	EMPOWERING EDUCATION FOR FUTURE GENERATIONS
	Supporting education through a scholarship donation to Baan Kata School, empowering students and contributing to long-term community development.
	This initiative aims to expand educational opportunities and support equal access to learning for local students.

	LOY KRATHONG, A TIME OF GRATITUDE, RESPECT FOR NATURE, AND CULTURAL TRADITION.
	Honoring Thai heritage by preserving traditions and embracing the spirit of Loy Krathong.
	NOVEMBER 2025


	NURTURE • NATURE • FUTURE
	29 NOVEMBER 2025
	Through this beach clean up activity at Kata Beach, we actively contribute to reducing ocean pollution, protecting marine ecosystems, and promoting environmental awareness within the community.


	MEASURING PROGRESS
	HOW WE TRACK OUR IMPACT ?
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	This report provides a comprehensive analysis of our environmental footprint from September 1, 2024, to August 31, 2025. By comparing our current results with the previous fiscal year, we ensure full transparency and measurable progress toward our 2027 Sustainability Roadmap.
	Performance Summary: We successfully reduced our Total Energy Consumption by 2.59% (from 1,095,862 kWh to 1,067,463 kWh) and decreased our Total Carbon Emissions (CO2e) by 2.83%.
	Operational Analysis: This reduction is a direct result of our rigorous Preventive Maintenance (PM) program for high-energy systems, specifically HVAC units which account for approximately 70% of our total load.
	The Efficiency Challenge: Despite the total decrease, our CO2e per guest night increased by 4.78% (from 9.76 to 10.25 kg). This indicates that while we are managing overall loads better, the carbon intensity per occupant requires further optimization through our upcoming Solar PV expansion.
	Energy Management Approach
	Methodology


	Performance Summary: Our water intensity per guest night significantly increased by 28.1% (from 0.32 m3 to 0.41 m3).
	Critical Impact Analysis: Based on our Sustainability Data Process, we have identified a "Chain Effect" where inefficient water usage correlates with a 5.2% increase in energy intensity due to the additional power required for pumping and heating wasted water.
	Corrective Action Plan: We have designated this as an Urgent Priority. A full-facility Leak Audit has been initiated, and the installation of Sub-meters in high-flow areas (Kitchen, Laundry, and Pool) is underway to pinpoint and eliminate waste.
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	Waste Management Approach
	Methodology
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	Goal: 10% reduction in red meat purchasing by 2027.
	Progress: Our culinary team is successfully introducing Vegan and Plant-Based menus. This not only caters to the growing demographic of eco-conscious travelers but also directly reduces our Scope 3 Supply Chain emissions.
	Sustainability Goal Implementation
	Methodology
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	STRATEGIC NEXT STEPS: 2026 ESG ACTION PLAN
	To ensure we achieve our 2027 Sustainability Roadmap, Andaman Cannacia Resort & Spa has established a rigorous 2026 Action Plan. This plan focuses on addressing identified operational gaps, specifically in water stewardship and introducing new circular economy initiatives.
	Water Stewardship & Resource Efficiency (Highest Priority)
	Following our 2025 performance audit, we have prioritized water management to rectify the 28% intensity increase:
	Comprehensive Leak Audit: A full-scale technical audit across all facilities to identify and repair underground leaks and faulty infrastructure.
	Precision Monitoring: Installation of sub-meters in high-consumption zones (Kitchen, Laundry, and Pool) for real-time tracking.
	Infrastructure Upgrade: Systematic replacement of existing water fixtures with high-efficiency, low-flow aerators to reduce waste without compromising guest comfort.

	Carbon Reduction & Energy Optimization
	To counteract the rise in carbon intensity per guest night, we are implementing:
	HVAC Performance Enhancement: Strategic preventive maintenance of the air conditioning system (our largest energy consumer) to optimize efficiency during peak periods.
	Renewable Energy Feasibility: Evaluating the expansion of our Solar PV capacity to further offset Scope 2 emissions.
	Energy-Saving Controls: Implementation of smart sensors and automated energy management in back-of-house areas.


	Waste Reduction & Circular Economy
	We are shifting toward a "Paperless & Plastic-Free" operational model:
	Digital Transformation: Reducing Front Office paper consumption by 20% through digital check-in/out and electronic document storage (E-storage).
	Green Commitment Program: Engaging guests in our sustainability journey by encouraging the use of a single key card and reducing the frequency of laundry services.
	Zero-Waste Procurement: Expanding our green purchasing policy to eliminate single-use plastics from all guest-facing departments.

	Staff Empowerment & Community Engagement
	Green Commitment Culture: We are fostering an internal culture where sustainability is second nature. Staff are trained to encourage guests to participate in our "Green Commitment" program, such as opting for fewer linen changes and using energy-saving practices during their stay.
	Community Partnership: We believe in growing alongside our home. We are strengthening our ties with local Phuket communities (specifically the Ban Kata area) through environmental education initiatives and support programs. By sharing our resources and knowledge, we aim to build a resilient and sustainable local ecosystem.
	NEXT STEPS: ROAD TO  A SUSTAINABLE FUTURE
	At Andaman Cannacia Resort & Spa, we are committed to a clear and long-term sustainability roadmap. Our next steps focus on transitioning towards low-carbon operations, zero waste management, and ultimately achieving net zero emissions.
	OUR SUSTAINABILITY ROADMAP


	2026
	Low Carbon Resort (Target: 100%)
	We aim to transition towards a low-carbon operation by improving energy efficiency, reducing emissions, and optimizing resource use across all departments.

	Zero Waste Resort (Target: 100%)

	2030
	We aim to eliminate waste sent outside the property through improved waste management systems.
	Key focus includes:
	Waste reduction at source
	Recycling and reuse programs
	Organic waste management initiatives such as the Pineapple Project
	Achieving zero waste to landfill
	Carbon Neutral Resort (Target: 100%)

	2035
	We aim to achieve full carbon neutrality by balancing total emissions with carbon reduction and offset initiatives.
	This includes:
	Further reducing emissions across operations
	Sustainable sourcing and energy transition
	Supporting carbon offset and environmental programs

	2040
	Net Zero Resort
	Our long-term goal is to achieve net zero emissions, where all remaining emissions are minimized and fully offset, ensuring no net environmental impact.
	This roadmap reflects our commitment to continuous improvement and long-term environmental responsibility, aligned with global sustainability goals and industry best practices.
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	THE PINEAPPLE JOURNEY CAMPAIGN PLAYS A KEY ROLE IN REDUCING ORGANIC WASTE AND SUPPORTING OUR GOAL OF ACHIEVING A ZERO WASTE RESORT BY 2030.
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	THIS PROGRAM DEFINES OUR LONG-TERM ROADMAP, GUIDING OUR ACTIONS AND PROGRESS TOWARDS ACHIEVING OUR SUSTAINABILITY GOALS BY 2040.
	Our Stakeholders and Approach
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	STAKEHOLDER ENGAGEMENT IN PRACTICE
	ANDAMAN CANNACIA | SUSTAINABILITY REPORT 2025

	STAKEHOLDER ENGAGEMENT IN ACTION
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	SUSTAINING ENGAGEMENT THROUGH ACTION
	CONCLUSION
	This Sustainability Report reflects our ongoing commitment to responsible operations and continuous improvement across all areas of our business.
	Throughout 2025, we have strengthened our sustainability practices by improving resource efficiency, enhancing internal processes, and setting measurable goals to guide our progress.
	1. Strong Sustainability Foundation
	2. Measurable Progress and Clear Targets
	3. Clear Roadmap Towards Net Zero
	While we have made meaningful progress, we recognize that sustainability is a continuous journey. We remain committed to delivering practical, measurable, and transparent improvements, while working collaboratively with our stakeholders.
	Sustainability is not a one-time achievement, but a continuous commitment to doing better every day.
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	THAILAND ENERGY AWARDS
	Awarded Winner in the Asian Energy Awards  Energy Management in Buildings and Industries (Small and Medium Building Category), presented at the 36th ASEAN Ministers on Energy Meeting in Singapore, highlighting our strong performance in energy efficiency and sustainable operations.
	ACKNOWLEDGEMENTS
	We would like to express our sincere appreciation to all individuals and stakeholders who have contributed to the development and implementation of our sustainability initiatives. We extend our gratitude to our management team for their leadership and commitment, and to our employees across all departments for their active participation and continuous efforts in integrating sustainable practices into daily operations. We also thank our guests for their cooperation and support in adopting responsible behaviors during their stay, as well as our suppliers and business partners for aligning with our sustainability standards. In addition, we acknowledge the support and guidance from relevant organizations, industry partners, and sustainability programs that have contributed to our ongoing development. Their collective efforts play a vital role in driving our progress and strengthening our commitment towards a more sustainable future.
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	Together, we are an ocean. Every action we take no matter how small contributes to a greater impact.
	At Andaman Cannacia Resort & Spa, we are proud to be part of a collective journey toward sustainability, where responsibility, care, and long-term vision shape everything we do.

